
Personalised cancer information and support



The benefits of creating an account

Accessing personalised cancer information 

and support on our website is now easier than 

ever, with the latest release from the Digital 

Transformation programme. 

This latest update delivers a new personalised 

experience for people living with and affected 

by cancer visiting our website. 

Through a new registration process people 

can create a new account where they can 

save and store the information and support 

that they need in one place on their own 

personalised dashboard. 

Get support when they need it

Whether they’re having tests, have just been 

diagnosed or in treatment, people can access 

information that’s most useful to them

Tailored information 

Get information about different cancer types. 

People can also get advice about work and 

benefits, and support if they have children

We'll keep listening

People can tell us when their situation changes so 

we can continue to give the information and support 

they need



How to join

People will initially be signposted to the new features by a "pink pop up" in the top right-hand corner of cancer 

information and support pages on our website, which will ask them to create an account to get personalised 

cancer information and support.

https://www.macmillan.org.uk/cancer-information-and-support

https://www.macmillan.org.uk/cancer-information-and-support
https://www.macmillan.org.uk/cancer-information-and-support


Personalised support

This latest release creates a truly 

personalised experience for anyone reaching 

Macmillan for support and information online. 

Whether they’re having tests, have just been 

diagnosed or in treatment, people can 

access information that’s most useful to 

them.

This lays the foundation for making our 

services more accessible and personalised –

no matter how people come to Macmillan for 

support and will help more people access 

our popular Online Community. 


